
Evaluating the changes ahead 

Staying One Step Ahead Of Inflation

INTEL BRIEF

Inflation is making headlines lately, and it’s rising amidst the healthcare industry’s recovery from two of the 
most chaotic years in recent history. Healthcare workers are burnt out and short in number, and supply chain 
issues plague normal operations. Inflation only exacerbates these issues.  
 
The consumer price index rose 9.1% in June 2022, an increase that is uncharted territory. Old strategies no 
longer apply because the status quo has fundamentally changed. 

With the Consumer Price Index at its highest since 1981, most current hospital CFOs haven’t seen a hike like 
this in their careers. Now is the time for hospital leaders to adopt a continuous improvement approach to 
unlock growth. 

It’s important to note that the market dynamics caused by inflation look different in healthcare. Inflation’s 
full impact can remain invisible for months. Most reimbursement comes from insurance companies and 
government contracts that are agreed upon for a set timeframe, and rates are locked in with payers for years 
at a time. But once contracts are renewed, hospitals and ultimately patients will feel inflation’s full sting as 
price hikes are likely to come into effect. 

With chronic concern in the U.S. about healthcare’s hefty price tag, providers are limited in where they can and 
should curb inflation. Around the country, sweeping numbers of people have delayed care simply because they 
can’t afford it. While other industries may increase price to offset their own rising costs, providers must try to 
keep healthcare accessible and affordable, so broad price hikes increases cannot always be the answer. 

According to a McKinsey report, health systems could see a 
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1.2 to 2.8 percentage point dip in profit margin, 

https://consumers4qualitycare.org/research/?utm_source=Product+test&utm_campaign=31e68f92b6-EMAIL_CAMPAIGN_2018_06_22_02_21_COPY_01&utm_medium=email&utm_term=0_814590368b-31e68f92b6-
https://www.mckinsey.com/industries/healthcare-systems-and-services/our-insights/consumer-prices-are-rising-fast-and-healthcare-isnt-far-behind
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Though hospitals may not experience immediate 

effects, they must cast a long eye toward the 

impacts of inflation on their RCM teams. Proactive 

strategies, both short-term and long-term, will 

protect them in the future. 

Over the next few months, our hospital finance 

experts will weigh in on the top trends and 

strategies that should remain top of mind for health 

systems amidst inflation.

Stay tuned for additional Cloudmed Intel Briefs to hear insights health system and hospital CFOs must 
understand and monitor in today’s economy.

Where can you leverage automation to help build financially sustainable staffing models?  

How are you keeping up with moving payer targets and preventing denials to maximize yield?  

How are you capturing and optimizing all the revenue for services performed? 

What measures are you taking to ensure compliance and avoid any financial takebacks?  

Are you capturing all 340B pharmacy savings as prescription drug prices go up? 

Our team of hospital finance experts 
is here to help you navigate this 
unprecedented landscape. 

From automation to A/R and denials to 
charge capture strategies, our expert 
partnership will give you the counsel you 
need to thrive amongst the change. 

-Kyle Hicok

Cloudmed President and General Manager

Cloudmed, an R1 company, helps healthcare systems maximize outcomes in a complex 
financial world. With industry-leading expertise and data-driven technology, we deliver 
actionable insights across the revenue cycle, helping providers boost productivity and 
increase revenue. We are proud to partner with over 3,100 healthcare providers in the 
United States to recover over $1.7 billion of underpaid or unidentified revenue annually.
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For an assessment performed by our expert team, contact connect@cloudmed.com

Taking a proactive approach to your financial health

Ask yourself these questions:  

and healthcare profits could decline by roughly $70 billion if healthcare inflation 
catches up to general inflation. That’s why leadership needs to be proactive, 
predicting trends to maximize efficiency, ensure financial resilience, and chart a 
smarter course toward future revenue pathways.

mailto:connect@cloudmed.com
https://www.linkedin.com/pulse/next-level-unlocked-four-stages-proactive-revenue-cycle-/?trackingId=HY%2FUvwmdSlCscuyTcDTGPg%3D%3D

