
I am delighted to introduce our 2022 Environmental, Social, and Governance (ESG) report. R1, together with 
Cloudmed since June of 2022, delivers technology-driven solutions that transform the patient experience and 
financial performance of hospitals, health systems, and medical groups. Our mission, to make healthcare simpler, 
allows providers to focus on what they do best – taking care of their patients. 

Behind our mission, we have a great “why” that underpins our continuous commitment to ESG. We are constantly 
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improving the outcomes of our customers and their patients, bettering the workplace experience for our more than 27,000 global employees, providing 
support for our communities, improving environmental conditions, safeguarding our operations, and ensuring strong governance and leadership. We are 
entrusted to do right by and for our stakeholders – customers, employees, communities, shareholders – and we are committed to doing right by doing 
good. In 2022, we: 
• Furthered our commitment to simplifying and improving the patient experience through technology and innovation, including through our R1 Entri™ 

platform, resulting in strong patient satisfaction scores and greater operational efficiencies. 
• Provided robust financial counseling services to support our customers’ patients in navigating complex payment rules and processes that help 

patients and families to receive better access to healthcare and financial assistance. 
• Continued to build a winning culture through our recognition, talent development, and inclusion and diversity programs, with recognition as one of 

the Best Places to Work for LGBTQ+ by the Human Rights Campaign in 2022. 
• Volunteered over 19,500 hours in our communities, supporting more than 1,700 organizations. We made significant donations to charities and 

organizations, including a $500,000 donation to the Nurse-Family Partnership, a part of Intermountain Healthcare’s Primary Promise program. 
• Planted 2,500 trees in the city of Gurgaon, India, in furtherance of our goal to plant 10,600 trees by the end of 2026. Our R1 India employees planted 

300 of these saplings through a partnership with iamgurgaon, an all-women-led team of volunteers.  

These achievements and more form the foundation of who we are as a company, workforce, and community. We are dedicated to doing our part in 
creating sustainability across the company’s global footprint, aligning our commitments with the United Nations Sustainable Development Goals  
(UN SDGs) to make the most significant impact on solving sustainable development challenges in our society. Our ESG commitments best reflect our 
strategy to serve our stakeholders responsibly.  
 
I am excited to lead this great company with a great “why” and mission, and I am proud of our commitment to building and continually enhancing our ESG 
program for many years to come.

Sincerely,

Lee Rivas, CEO
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